Tobacco Sellers - Cigar Stores & Stands 


Merchants classified under this category sell tobacco, cigarettes, electronic cigarettes, cigars, pipes, 
and smokers’ supplies. 


MCC 5993 including E-cigarettes and other related accessories. 
Accessories, such as pipes that directly promotes for marijuana use - are not acceptable. 
Merchant must demonstrate comply with age verification requirements. 
Verify the business activity registered with the Company registrar such as Business code related 
to Tobacco stores /wholesaler, etc. 
Merchant Registration Program (MRP) registration is required - USD 500 or any other currency 
equivalent. 
Visa High Risk Merchant Registration (PRM) is registration is required - USD 500 or any other 
currency equivalent. 
E-Com Only, MOTO not allowed. 
Chargeback ratio below 1%. 
Processing history for the last 3 months (minimum period). 
Businesses established in the EEA or third country selling to UK consumers. Cross border 
registration is required: https://www.gov.uk/government/publications/tobacco-products-and-e- 
cigarette-cross-border-sales-registration/list-of-registered-retailers. 
Business to business sales, that is sales not direct to consumers, do not need to be registered for 
cross border sales. 
Nicotine-containing products or their packaging to be child-resistant and tamper evident 
Products should include new labelling requirements and warnings 

- For guidance please refer to the links below: 

Guidance e-cigarettes Regulations for Consumer Products 

Tobacco products and e-cigarette cross border sales registration 











Merchant Services 





Tobacco Sellers - Cigar Stores & Stands 


Merchant website needs to have a minimum age verification system in place. 
Nicotine-containing liquids must be in: 


o A dedicated refill container not exceeding 10 millilitres in volume; 

o A disposable electronic cigarette; and 

o A single use cartridge or tank with a volume of less than 2 millilitres 
Nicotine-containing liquid may not contain nicotine in excess of 20 milligrams per millilitre; and; 
The nicotine-containing liquid may not contain the following additives: 

o Vitamins 

o Colourings 

o Caffeine 

o Taurine 

o Flavourings on emissions 


o Illegal substances 
They should not give the impression that this is a health product. 
They should not give the impression that any ingredient/product is an energy/vitality product. 
All products should include a satisfactory health warning. 
The website should not include any discount, vouchers or two-for-one offers with the selling of the 
product. 


Block NON-EEA BINs. 
Denmark, Finland should be blocked for eCig / Tobacco as they do not allow cross border distance 
sales. 


For Start-up Company mandatory RR of 10% for 130 working days. 

For Companies older than 1 year a mandatory RR of 5% for 130 working days.If a customer 

is aware of any prohibitions within their jurisdiction, they have an obligation to inform Trust 
Payments. We reserve the right to review the jurisdiction to see if it still meets our risk appetite. 


Merchant Services 





